JOroBOP HA MPEAOOCTABJ/IEHVE YCNYT CBA3N LW NPOAYKTOB Ne E7318649/2023

r.Mepmb «£5> 2L,

AKUMoHepHoe 06LecTBO «3P-TenekoM XonanHr» (AO «3P-Tenekom X0N4MHI»), UMEHYEMOE B AaNibHeliLiem "OnepaTtop CBa3n™ (NM1LeH3ns
Ne 164760 ot 18.06.2018r. Ha TenematnyecKue ycnyru cBs3u, BblhaHa Ha Cpok Ao 18.06.2023r.; nuueH3nsax» 164759 ot 18.06.2018r. Ha ycnyru
CBA3W MO Nepefaye faHHbIX, 3a UCK/OUYEHWEM YCYT CBA3M MO Nepejave AaHHbIX 419 Leneli nepesayn roocosoli MHopMaLmy, BblfaHa Ha CPOK
[0 18.06.2023r.; nuueH3na Ne 164762 ot 18.06.2018r. Ha yciyru CBA3W MO nepefade faHHbIX ANS Lenei nepefayn ronocoBoii MHhopmMaLmm,
BbljaHa Ha cpok ao 18.06.2023r.; nuueH3ns Ne 157902 ot 27.12.2015r. Ha ycnyru cBAsu Ans Ueneil kabenbHOro BellaHus, BblgaHa Ha CPoK Ao
27.12.2026r.; nuueH3ms Ne 157956 o1 29.12.2016r. Ha ycnyry MECTHOR Tened)OHHOV CBS3W, 3a UCKIHOHYEHWEM YCTYT MECTHOM TeNneOHHON CBA3N
C UCMO/b30BaHMEM TaKCO(OHOB M CPEACTB KONEKTUMBHOMO 40CLyna, BblaHa Ha Cpok Ao 19.06.2026r.; nuueH3ns Ne 164763 ot 18.06.2018r. Ha
YCNYrn CBA3U MO NPeAoCTaB/IEHNIO KaHaMoB CBA3M, BbldaHa Ha cpok Ao 18.06.2023r.;), B nuue Aupektopa no b2g MNybkuHa Slepu Nropbesnya,
[eCTBYIOLLEro Ha ocHoBaHWM [osepeHHocT Ne XJ14-0-064/21 ot 09.08.2021 r., ¢ OfHOW CTOPOHbI, U MyHULMNaNbHOE aBTOHOMHOE
o6LleobpasoBaTenibHoe yupexaeHue "'Jinueid Ne 3" r.Mepmm (MAQOY «J/lnueit Ne3» r.Mepmu), nmeHyemoe B fanbHelileM "AGOHEHT", B
nnue EnaHosa Bnagymumpa Mnbuya, AefiCTBYIOLLErO HAa OCHOBaHMM YCTaBa, BMeCTe MMeHyeMble «CTOPOHbI», 3aK/Iunan HacToALwmiA Jorosop
(B fanbHeliem - «[JoroBop»), 0 HUXECEAYHOLLIEM:

1 NPEAMET OO OBOPA

1.1. MpegmeTom HacTosLwero Jlorosopa fBnseTcA npegocTasneHve OnepaTtopom cBA3W Ycnyr wu/vmv MpofykToB ABOHEHTY Ha OCHOBaHWM
3akasoB Ha Ycnyry w/vwnm TpogyKT, a Takke npu cornacum A60OHeHTa MpefocTaB/eHie BO3MOXHOCTY JOCTyNa K YClyram BHYTPU3OHOBOIA,
MEXAYTrOPOAHON 1 MeXAyHapoLHON TenetOHHOM CBA3W, OKa3biBaeMbIM APYTVMM ONepaTopamm CBA3W.

1.2. MepeyeHb OKa3sblBaeMbIX Mo Jorosopy Ycnyr umnu MpogyKTos, UX XapakTepUCTUKK, CPOK 06ecrieveHns [oCTyna K CeTU CBA3MW, MOPAAOK W
(hopma pacyeToB 3a Ycnyrn w/mnu MNpogyKTbl, CPOKM W NOPSAOK YCTPaHEHWS HEUCMPaBHOCTEN, MX TEXHUYECKMe OCOBEHHOCTM W npasunia
NpesocTaBieHnst U No/b30BaHUs, Mpasa, 00S3aHHOCTW W OTBETCTBEHHOCTb CTOPOH YKasbiBaloTCA B Onucanun ycnyr w/unm MpogykTos (B
JanbHenwem - «OnucaHne»), 3akase. OnmcaHne pasmeLlaeTcs Ha calite Onepatopa cBssy www.b2b.dom.ru. OTaenbHble NONOKeHWs OnucaHns
MOMNO/HEHbI, N3MEHeHbI B 3aKase.
~ 3. TMog forosopom noHumaeTcs [lorosop ¢ OnucaHvem (OnucaHuamu) 1 3akasoMm, a Tak dke BCE [IONOMHEHNSA U U3MEHEHWSA, KOTOpbIE ABMIAKOTCA
ero HeOTbEM/IEMOI YacTbio. B cnyuae pacxoxzaeHns ycnosuii lorosopa 1 3aka3oB, CTOPOHbI PYKOBOACTBYHOTCA YCNOBUSMMW 3aKa30B.

14. TepmuHbl, ucnonb3yemble B HacToswem Jlorosope, onpefeneHbl B Jjorosope v B OnucaHUM 1 NPUHUMAIOTCA TakMM 06pa3oM, Kak OHU
onucaHbl B OnucaHuu. ViHble ycnosws, ykasaHHble B [loroBope, Ae/iCTBYOT B 3HaUeHWW, yKa3aHHOM B [Jorosope, ecnm OnvcaHnem uv 3akasom
He NpesycMOTPEHO VHOe.

2. ONMNIATAYCNYT

2.1.CroumocTb [loroBopa, ABNSeTCA NpefesibHON 1 He MOXKeT npeBbiwatk 108 000 (Cto BoceMb Thicsad) py6neit 00 koneek, B Tom uncne HAC
20%, BKNKOYAET BCe 3aTPaThl M PACX0fbl, CBA3AHHLIE C UCNONHEHVEM [10roBopa, a TaKkKe CTOMMOCTb AONOHUTENBHBIX U NMpoYMX yenyr. Mpu aTom
ABOHEHT He nmeeT 06s3aTenbCTB nepes, OnepaTopoM NOPYYMTb NOCNEAHEMY OKasdaHWe YCMyr Ha BCHO BbllUeyKa3aHHYK CTOMMOCTb (/IMMMT).
KoHeyHasa (MTOroBas) CTOMMOCTb OKasaHua Ycnyr u/wnv MNpoayo 0B Mo HacTosLwemMy [lorosopy CKnafbiBaeTcsi M3 CTOMMOCTU Ycnyr wvmm
MpofyKTOB MO KaxAoMy 3akasy U exemecsuHol abOHEHTCKOM NnaTbl 3a BECb MEPWOA OKasaHUs YCNyr W OnpefenseTcs B COOTBETCTBUU C
Tapudpamn Onepatopa CBA3N.

2.2. OnnaTta eXxeMeca4Hoi CToMMOCTH Yenyr u/unm MpoayKTos, Npon3BognTca AGOHEHTOM Ha OCHOBaHWM cueTa OnepaTopa CBA3M B CriefyHoLLem
nopsaKe:

KpepauntHas cxema onnarbl:

2.2.1. He no3aHee nocnefHero uncna Mecsaua, cneytowero 3a OT4eTHbIM nepruofom, AGOHEHT ONnauynBaeT CTOMMOCTb OKa3aHHbIX Y Cnyr CBs3n,
B TOM YMC/E eXXEMECAYHYI0 aBOHEHTCKYHO MaTy Mo Bbi6paHHOMY TapuHOMY mnaHy.

2.3. CyeT Ha onnaty Ycnyr, yH/WBepCa/bHbIA NepefaToyHblii AOKYMeHT (YT1), 3ameHstowWmin cyeT-thakTypy M AKT (ganee - [OKyMeHTbI)
HanpasnaoTcsd AGOHEHTY B 3/IEKTPOHHOM BWZE MO TENEKOMMYHUKALMOHHBIM KaHasiaM CBA3M MOCPeACTBOM 3/1IEKTPOHHOIO [JOKYMEHTO060pO0Ta,
OpraHV30BaHHOro OMepaTopoM 3/1EKTPOHHOTO [OKYMEHTO060pOoTa, BblbpaHHOro Ornepartopom cBa3u (garee - Onepatop 340), B cpok Ao 10
(Oecsaroro) uncna mecaua, cneaytoLlero 3a OTYETHbIM NEPUOAOM.

pcnv AGOHEHT He mcnonb3yeT 30, AoCTaBka CyeTa, akTa M CYET-(Dato ypbl OCYLLECTBAETCH Ha GYMaXKHOM HOCWTENe WM HanpasnsoTca

30HEHTY B 3M1EKTPOHHOM Bufe N0 TeNeKOMMYHUKALMOHHBIM KaHaiam CBS3W Ha 3/1eKTPOHHBIN afpec yKasaHHbIA B pasgene 7 He no3gHee 15

uncna, cnefyroiLero 3a OTHETHLIM NEPUOLOM.

Konun cueToB gns onnatbl Ycnyr wwunu lMpoaykToB pasmeLLatorcs OnepaTopoM CBA3M B YKasaHHbI CPOK Ha caiiTe Omnepatopa CBS3W.
HenonyueHve AGOHEHTOM cyeTa Ha oniaty Ycnyr u/unm MNpoayKToB He SBNSETCS 0CHOBaHUEM AN AGOHEHTa He BHOCWTbL MaTy B CPOK.

2.4, Onpata CTOMMOCTU YCayr No NpegocTaB/ieHMI0 JoCTyna npoussoautcs ABGOHEHTOM B MOHOM 00beme aBaHCOM B TeueHue 10 ([ecsitu)
6aHKOBCKMX fiHel C AaTbl BCTYNNeHWA 3aKasa B CU/y Ha OCHOBaHMM cyeTa OnepaTopa CBs3u.

2.5. OnnaTta eiHOBPEMEHHbIX M1aTeXel 3a NpefocTaBeHNe AONOAHUTENbHBIX YCyr n/unm MNMpoayKToB NPon3BOAUTCS B TedeHue 5 (MATn) AHel
C fiaTbl BbICTaBNeHMA OnepaTopom CBA3W CYeTa.

2.6. CtomumocTb Ycnyr u/wnm MpoLyKToB ¥ NOPAJ0K X ONNaThbl ONPefeNseTcs B COOTBETCTBUM C Tapudamu, YKa3aHHbIMW B COOTBETCTBYHOLLIEM
3akase K HacToswemy [loroBopy W/vaun B COOTBETCTBUM C BblGPaHHLIMWU ABOHEHTOM CaMOCTOSATENBHO B pasdesnie «JIMuHbIiA KabUHET» Ha caiiTe
Oneparopa cBs3n.

2.7. B MOMeHT 3akntoueHns [loroBopa AGOHEHTY Bblaenseros JIMLEBOA CyeT, Ha KOTOPOM OCYLLECTB/SIIOTCA OMepauyn Mo HauMCNEHUD Y
CMNCaHMIO [IeHEeXHbIX CPeACTB 3a NpefocTas/eHve Yenyr uivnu Mpogyroos.

2.8. Mnatexw 3a NpefoCcTaBNeHNe YCyr HaUMHAKOT HAYNCNATLCA U B3UMATBLCS, @ YCYTM HauMHaKoT oKasbiBaTbCs OrnepaTtopom CBsA3N C MOMEHTa
nognucaHns CTopoHamu AKTa cAauv-npreMKy ycayrm no npejocTaBneHuio foctyna (B AanbHeiwem - AKT), ecliv MHOe He MpesyCcMOTPEHO
OnucaHneM W/wWAM  COOTBETCTBYHOLMM  3aKa3oM, He3aBWCMMO OT TOro, nNpom3sefeHbl M ABOHEHTOM He06X0AWMble HACTPOWKK
Monb3oBaTeNbCKOro (OKOHEYHOr0) 060pyAOBaHUS.

2.9. Mnatexu 3a npegocTasneHvie MPoayKTOB HAUMHAKOT HAUUCIATLCA U B3UMaTbCA, a MpogyKTbl HaUMHAIOT NPeAoCcTaBATLCA OnepaTopom CBA3M
C MOMEHTa aKTuBaLmu npogykTa B JIM4HOM KabyHeTe OnepaTopa CBA3MW.

2.10. Ycnyra cunTaetcd MpuHATON AGOHEHTOM C JaTbl noanuncaHus AkTa. ABGOHeHT B TeueHue 5 (MATW) paboumx [Heid ¢ MOMeHTa
npegocTas/ieHns 4ocTyna K Ycnyram v nonyyveHust oT Onepartopa AKTa 06s3yeTcs nognvcatb W npegocTaBuTb ero Onepatopy CBs3W wim
NpesoCcTaBUTL MUCbMEHHBI MOTUBMPOBaHHbIN 0Tka3 OnepaTopy cBs3u. B cnyyae HenonyyeHus Onepatopom cBA3n 0T AGOHeHTa JOKYMEHTOB B
YKa3aHHbIA B HACTOALLEM MYHKTe CPOK, npefocTaBneHue JOCTyna K YCnyram CUMTaeTcs NpuHATLIM, a AKT CUMTaeTcs CO CTOPOHbI ABOHeHTa
MOANMCaHHBIM.

2.11. MNpoAyKT cuMTaeTcs NPUHATLIM ABGOHEHTOM C [aThbl aKTBaLyM NpogykTa B J/InuHoM kabuHeTe OnepaTtopa CBA3u.
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2.12. Onepartop CBA3W Brpase U3MEHATb B O/THOCTOPOHHEM NOPSALKE YCNOBUA 0KasaHUsa Ycnyr v MpoaykTos, Tapudbl Oneparopa cBA3u, NopsgoK
1 CPOK OMnaThbl U MHbIE YCNOBMS HacTosLero florosopa, OnucaHnsa 1 3akasa C yBefjoM/ieHnem 06 3Tom A60HeHTa. OnepaTop CBA3W Bripase
MPUOCTaHOBUTL OKasaHWe Ycnyr, npegocTtasneHne MpofykTos. Oneparop CBA3W BrpasBe MPUOCTAHOBWUTL OKasaHWe YCnyr CBA3W B Cyvasx,
NpeLyCMOTPEHHbIX [EACTBYIOLLMM 3aKOHOAATENbCTBOM 1 [loroBopoM. OnepaTop CBA3N 1MeeT

Mpaso OCYLLUECTB/IATL MHbIE MpaBa, NPeAyCcMOTPeHHbIe OnucaHnem.

3. MPABA HA OBOPYAOBAHWME 1 ABOHEHTCKYO NTMHUIO

3.1. B cnyyae, ecnv B COOTBETCTBUM C YCOBMAMM [loroBopa B Liensix nosyyeHns AGOHEHTOM Ycnyr Ha O6bekTe TpebyeTcs yCTaHOB/EHNE
O6opyaoBaHus, O6opyfoBaHve nepegaetcd OnepaTopoM CBA3W AGOHEHTY BO BPEMEHHOE B/afleHUe W MOo/b30BaHUE W MOLNEXMWT BO3BPATY
Onepatopy cBs3u B TeueHwue 5 (M4Tv) AHER ¢ MOMEHTa NpeKpalLeHns AeCcTBMA COOTBETCTBYHOLero 3akasa. Mepeaaya v Bo3spat O6opynoBaHS
MPOW3BOAMTCA MO COOTBETCTBYIOLLEMY akTy. naTa 3a BnageHue v nosb3oBaHve O60pyLoBaHMEM BK/HOUEHA B €XXEMECAYHYIO NnaTy 3a Ycnyru
ABOHEHT NPU3HAET, UTO BCE MMYLLECTBEHHbIE U UCK/OUMTENbHBbIE MpaBa Ha O6OpyoBaHUE, B TOM YWCME Ha BXOASLLME B HErO 3/1EMEHTHI,
coxpaHstoTca 3a OnepaTopom CBA3W.

3.2. B cnyyae yTpatbl unu nospexxaeHns O6opyaosBaHus, ykasaHHoro B . 3.1. loroBopa, AGOHEHT 0653aH BO3MECTUTb YObITKM OnepaTopy CBA3u
B pa3mepe WX CTOMMOCTH, YKa3aHHoW CTopoHaMu B akTe. Bo3melleHne y6bITKOB Npou3BogmTcs ABOHEHTOM MyTeM onnatbl cyeTa Onepartopa
cBAsn B TeyeHue 5 (MATn) paboumx AHe C MOMEHTa BbICTaB/eHUs cueTa, MO0 npefocTasneHvem Onepatopy cBA3u O6opynoBaHuWS,
Monb30BaTeNbCKOro (OKOHEYHOr0) 060pYL0BaHNS, aHaIOrMYHOT0 YTPAYeHHOMY UK NOBPEXAEHHOMY, TOI Xe Mapkn 1 (MpMbl MPOU3BOAUTENS,
C aHaI0MMYHBLIMU Ka4eCTBEHHbIMU XapaKTepUCTUKaMu.

4. MPOYUME MONOXXEHNA

4.1. OnepaTop CBA3/ OKasblBaeT YCAYrM B COOTBETCTBMM C JIMLEH3VAMM, YKa3aHHbIMW B 3akase, MpU YCAO0BUM HaMUMA TEXHWYECKON
BO3MOXHOCTW, & TaK)Xe BCEX HEOOXOANMbIX Pa3peLLeHmid, MpesyCMOTPEHHbIX Ae/CTBYIOLLMM 3aKOHOAATeIbCTBOM.

4.2. Onepartop cBA3W 1 ABGOHEHT NPU3HAIOT, YTO HaCTOALLMIA [lorosop, Bce 3akasbl K HeMy 1 OnncaHve sBnsoTCs 0653aTe/bHbIM /15 UCNO/HEHUS
o6enmy CTOpOHaMKM B YacTy BCEX YCMOBWIA.

4.3. ABGOHEHT O3HaKOM/EH N COrnaceH C XapakTepucTUKamu MpefcTaBieHHbIX Ycnyr u/wnu MpoayKToB, YKasaHHbIX B [loroBope, 3akas?'
OnucaHnn, Npasunax v Ha caiite OnepaTtopa CBA3M, OTHOCUTE/BLHO UX KaYecTBa, HaAEXHOCTY M OrpaHuyeHuil. AGOHEHT 0653yeTcs He npogaBa’
1 He nepefasarb TPeTbUM inLam Yenyru n/wnu NpoayKTbl, oKasbiBaeMble OnepaTopoM CBA3W No HacTosALeMy [orosopy, a TaKxe He nepefjasatb
CBOV Npasa 1 0653aHHOCTM No [LoroBopy TPETLUM NinLaM 6€3 NpeaBapuTelbHOro NMCLMEHHOro coracus OnepaTopa cBA3W. Mpu HecoboAeHUN
faHHoro nyHkTa florosopa OnepaTop CBA3M VMeEeT NpasBo B 04HOCTOPOHHEM MOPSAAKE PacTOPrHyTh Jlorosop.

4.4. V13MeHeHWe, NpUOCTaHOBNEHME, NpekpalleHne [lorosopa NPOM3BOAATCA B MOPAAKe, NpefycMOTpeHHOM OnucaHveM W TpeboBaHWAMU
[EeCTBYIOLLEro 3aKOHOATeNbCTBa.

4.5. Nognucanvem Jorosopa AGOHEHT MOATBEPXKAAET CBOE COrnacue Ha pasmelleHve O60pynoBaHWS, MHOTO 060PY0BaHNA 1 CPeLCTB CBA3N
Onepatopa CBA3v B MecTax 06LLero nonb30saHns B O6beKTe; Ha NonyyeHne MHDOPMALMOHHBIX, PEKIAMHbIX W MHbIX aHAI0TMYHbIX MaTepuaios,
pacnpocTpaHseMbix OnepaTopoM CBA3W NI06bIM CMOCO60M, B TOM YWC/IE MO CETU 3M1IEKTPOCBA3W, Ha y4acTue BO BCEX SIOTEPEAX, PO3bIMPbILLAaX W
VHBIX aHaJTIOrMYHbIX MEPONPUATUAX, KOTOPbIE MPOBOANUT OrnepaTtop CBA3.

4.6. MopnucaHnem [orosopa AGOHEHT MOATBEPXKAAET CBOE COr/laCle Ha MCMO/Ib30BaHME CBEAEHWIA O HEM MpY MHGOPMaLMOHHO-CMPABOYHOM
06CNY)XMBaHWK, €CAIN He BbIPa3W/T MPSMOro 0TKasa NyTeM NPOCTaB/eHNs OTMETKW B CreLyaibHON rpade HacTosLero nyHkTa: MHe corfaceH.
4.7. ABOHeHT cornaceH Ha npefocTaB/ieHVe AUCTaHLIMOHHOTO 06CMYXMBaHNS C UCMOMb30BaHNEM KOJOBOro CoBa, YKa3aHHOro B 3asBfeHum,
pasmelleHHOM Ha caiiTe Onepatopa cBssv www.b2b.dom.ru, B cooTBeTCTBMM C OnucaHvem, pasmelleHHOM Ha caiite Onepatopa CBf3v
www.b2b.dom.ru, ecnm He BbIpasun NPAMOro 0TKasa.

4.8. Jtobble yBefomneHns CTOPOH NPOU3BOAATCA B NOPALKE, NPeAyCMOTPeHHOM OnumcaHviem.

4.9. Bce cnopbl CTOPOH MO HacTosilemy [0roBopy v B CBS3W C HWM, MO KOTOpPbIM CTOPOHbI He MOTYT MPUIATM K OBOKOAHOMY COFMacuio,
nepefaloTcs Ha paspeLLeHne B ApOUTPaXKHBIA Cyf, MO MECTY HaxoXaeHus thunuvana OnepaTtopa CBs3u B T. MepMb.

4.10. CTopoHa, NpaB0 KOTOPOI HapyLLIEHO, 0 0bpaLLeHmns B.cyA cornacHo n. 4.9. [ljorosopa o6s3aHa NpeAbaBuTb Apyroii CTOpoHe NpeTeH3unto

B MCbMEHHOM BWAE C U3MI0XKEHNEM CBOMX TPeGOBaHMiA, C 06513aTe/bHbIM MPUIOXKEHWEM NOATBEPXKAAIOLLMX AOKYMEHTOB. [0 06palleHns B
cya cornacHo n. 4.9. [loroBopa 3anMHTepecoBaHHas CTOpOHa NpeabssnseT BUHOBHON CTOPOHe npeTeHswio. [peTeH3un paccmaTpysatoTcs B
TeyeHune 10 (mecATn) gHelt ¢ MOMeHTa ee nonyyeHws CTOpoHoiA no Jorosopy. Mpy OTKAOHEHUW NPETEH3UM MOMHOCTBIO UK YAaCTUHHO NGO
HEenosly4YeHU 0TBETa Ha MPefbABIEHHYIO MPETEH3NI0 B YCTaHOB/IEHHbIE ANA ee PaCCMOTPEHMS CPOKM 3auHTepecoBaHHad CTOpOHa, Mpaso ¢ -
KOTOPOiA HapyLLEHO BrpaBe 06paTUTbCA MCKOBbLIM 3asB/IEHNEM B CYL,

4.11. O6paboTka NepcoHasbHbIX AaHHbLIX MOMb30BaTE/NE OCYLLUECTBASETCA B LiENSX UCMOMHEHUA CPOYHbIX AOrOBOPOB HAa OKasaHue YCnyr ro
nepefayn AaHHbIX, TeNeMaTUYeCKUX YCIyr CBA3n, yCayr Tene)OHHOW CBA3W, UCMOMHEHWA 3anpocoB MO ONepaTyBHO-PO3bICKHON LeATeNbHOCTH,
BbIMOMHEHWS TPebOBaHWIA 3aKOHOAATENbHbIX akToB (CT. 24 KoHcTuTyuum Poccuiickoin depepaumu; c1.6 PegepansHoro 3akoHa Nel52-93 «O
MePCOHa/IbHLIX AaHHbIX»; defepanbHOro 3akoHa ot 07.07.2003 Nel26-d3 «O cBasw», nocTtaHosfieHus lMpasutenscrea PP ot 31.12.2021
Ne2606 «[MpaBuna OkasaHWs YCAyr CBA3W MO nepefaye AaHHbIX», NocTaHoBeHWs lMpasuTenscTBa PP oT 31.12.2021 r. Ne 2607 «O6
yTBEpPXKAeHUN [paBul OKasaHUA TenemaTuyeckux ycnyr ceasw», loctaHosnieHue lMpasutensctsa P® ot 09.12.2014 Ne 1342 «O nopsgke
0Ka3aHus ycnyr TenetOHHON CBA3N».

4.12. Hactoswwii [loroBop cocTaB/eH B 2 (4BYX) 3K3emnaspax Ha ByMaxX HOM HOCUTENe, MMEOLLMX OAMHAKOBYIO HOPUAMYECKYHO CuAy (MO OgHOMY
4na kaxgo CTopoHbl) uam nognucaH vepes Onepatopa 340.

5. CPOK AENCTBWSI IOFOBOPA, NMPEKPALLLEHUE JOrOBOPA

5.1. [loroBop BCTyNaeT B CUYy CO AHS ero nognucaHms CTopoHamu u gelicteyeT go 31.12.2023.

Cpok okasaHusa ycnyr ¢ 01.01.2023 no 31.12.2023.

Kaxxablil 13 3aka3oB, 3aK/H04EHHbIX B pamKax [,oroBopa, BCTynaeT B CUNY C AaTbl ero nognucanus obermu CTopoHamm u aeincteyeT c 01.01.2023
no 31.12.2023, ecnu B 3aKase He yKa3aHO MHOe.

5.2. AGOHEHT Npu yCnoBUM ONNaThl (HaKTUYECKN NOHECEHHbIX OrnepaTopoM CBS3W PacXOAO0B MO OKasaHMo AGOHEHTY YCAyr, a Takxe oniatbl
NOTPe6MeHHbIX 40 MOMEHTa pacTopXeHus [loroBopa Ycnyr BhpaBe pacToprHyTb [oroBop u/unm mo6oii M3 3aka3oB B /060e Bpems B
OAHOCTOPOHHEM MOPAAKe NUCbMEHHO yBefoMMB OnepaTopa CBA3M O PaCTOPXKEHWMM He no3gHee, Yem 3a 30 (TpmauaTth) KaneH4apHbIX AHel A0
npegnonaraemMoli jaTbl PACTOPXKEHUS.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HEMCMONHEHME NI HEHaZeXalllee NCMOSTHEHNE CBOMX 06513aTeNbCTB MO HacTosAweMy [orosopy, Onepatop cBs3v U AGOHEHT HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATENLCTBOM Poccumiickoii degepauun, B TOM yucne MpaBunaMy U HacTOALLMM
Jorosopowm.
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6.2. OnepaTop CBf3W He HeceT OTBETCTBEHHOCTU 3a paboTbl, HEOOXOAMMbIE 4N1S BbIMOMHEHWS 3aKasa, OCyllecTBnseMble AGOHEHTOM 6e3
KOHTpONs 1 pykoBoAcTBa Onepatopa, a Takke 3a MOBPEXAEHWUs, Bbi3BaHHbIE AEACTBUAMM, YMYLUEHWAMU UM HapyLUeHWeM HacTOSLLEro
[Jorosopa ynosHOMOYEHHbIMU NLamMn ABGOHEHTa.

6.3. OnepaTtop CBSi3V He HECET OTBETCTBEHHOCTM B MHbIX CAYyYasx, NpesyCMOTPeHHbIX OnucaHnem Ycnyr.

6.4. Ecnm vHOe He yKa3aHO B COOTBeTCTBYOLLEM OnwvcaHwn Ycnyru, B ciydae [pepbiBaHUS NPeaocTaBieHUs YCnyru CBS3v Mo BUHE
OnepaTopa cBA3x Ha nepuog 6onee 4 (YeTbipex) 4acoB MpU HaAUYMKM MUCbMEHHOK MOATBEPXKAEHWUS CO CTOPOHbLI TEXHUYECKOW CyXObl
Onepatopa CBA3¥ NOCAeAHMIA BbIYMTAET U3 CYyMMbI NAaTbl 32 YCyrn CBA3W AEHEXHY0 cymmy B pasmepe 1/720 (OaHoi cemMbCOT ABagLaToin)
OT aboHeHTCKoIA onnaTbl 3a OTYETHbLIA MecsL, 3a Kax/pliA Yac MepepbiBa NpefocTaBieHns Ycnyr casu. Onepatop CBS3W He HECET WHOM
OTBETCTBEHHOCTW 3a /OOble MPSMbIE U KOCBEHHbIE YObITKM AGOHeHTa WM 060l TpeTbeid CTOPOHbI, CBfA3aHHble C [lpepbiBaHUEM
NpefoCTaBNeHNs YCNyr CBA3.

6.5. MNpepbiBaHMEM NpefOCTaBNEHNS YCAYT CBA3N He ABNAHOTCA MEepepbiBbl CBA3M, Bbi3BaHHbIE MPOBEAEHVEM MIAHOBLIX NPOPUIAKTUYECKNX
paboT; BbI3BaHHbIE 0OCTOATENLCTBAMM, BO3HMKLLUMMMK He MO BMHe OmnepaTopa CBsA3M; Bbi3BaHHbIe HapyLleHVeM ABOHEHTOM TpeGoBaHWI K
akcnnyataumm O60pyaoBaHums, Monb30BaTeNbCKOK (OKOHEUYHOK) 060pyAoBaHMA M ABGOHEHTCKOM MUK, CO0AMM 3NEKTPONUTaHUA Ha
O6bekTe ABOHEHTA; NPeAYCMOTPEHHbIE AENCTBYIOLLMM 3aKOHOAATENLCTBOM W/ ycnosmaMm [lorosopa.

6.6. B cnyyae HecBoeBpeMeHHOI onnatsl AGOHEHTOM cuetoB Oneputopa CBS3v B COOTBETCTBUM C ycnoBusmMu [loroBopa Onepatop CBS3u

BMpaBe B3bicKaTb C AGOHeHTa NeHN B pasmepe 1/300 kntoyeBoii cTaBku LI PP 3a kaxaplil ieHb NPOCPOUKM, HO He 6osiee CyMMbI 3a YCnyru
CBA3W, NOAJIEXALLEN onnaTe.

6.7. Onepatop CBA3W He HeCeT OTBETCTBEHHOCTM Mepef AGOHEHTOM 3a ylepb MH060ro pofa, MOHECeHHbI ABOHEHTOM U3-3a YTepu Wuam
pasrnaweHns ABGOHEHTOM MH(OPMaLMK, CBA3aHHOM € ucnonHeHWem ot oBopa (B TOM uMc/e - 0ruHa, cekpeTHoro PIN-koga 1 T.4.).

6.8. B cnyyae HecobnogeHys AGOHEHTOM NpaBwn aKcnayaTauum Monb3oBaTenbekoro (OKOHeuHo) o6opygosaHns, O60pya0BaHNA UK He
CO6/0LEHMA 3anpeTa Ha MOAKHYeHe K AGOHEHTCKOM NMHUM MHOTO 060pYA0BaHUSA U CPeACTB CBA3W 6e3 MUCbMEHHOrO COracoBaHus C
OnepaTopom, B TOM YKCNE He COOTBETCTBYHIOLLErO YCTaHOBNEHHLIM TpeboBaHusM, Oneparop CBA3W BNpase 06paTuThbCA B Cy[, ¢ TpebGoBaHMEM
0 BO3MELLEHNN NPUYNHEHHBIX TAKUMW AeACTBUAMU ABOHEHTA YObITKOB.

6.9. OnepaTop CBA3U He HECET OTBETCTBEHHOCTb M He BO3MELLAET YObITKY, BO3HWKLLME MO MPUYMHE HECAHKLIMOHMPOBAHHOIO 40CTYNa TPETbUX
nvy Kk ObopygoBaHWioo, pasMellgHHOMY Ha OO6bekTe, a Takxe [10/1b30BaTeNbCKOMY (OKOHEUHOMY) 060pyAoBaHMI0 ABOHeHTa. 30Ha
OTBETCTBEHHOCTY Oneparopa Mo 06ecneyeHunto 3almTbl YCyry CBA3W OT HECAHKLIMOHMPOBAHHOTO AOCTYNa TPETLUX /UL, PACNPOCTPAHSAETCS
Ha ceTb W o6opynoBaHue Onepatopa 40 OO6bekTa B COOTBETCTBMM €O CXemoil BK/IOYeHMs [10Nn1b30BaTeNbCKOrO 060pyA0BaHMS |
pasrpaHnyeHns 30H OTBETCTBEHHOCTH AbBOoHeHTa 1 OnepaTopa, NPeAyCMOTPEHHOM COOTBETCTBYOLMM OnuncaHneM ycnyr.

6.10. AGOHEHT HeCeT OTBETCTBEHHOCTb 3a /1H00ble [IeCTBKA, C UCTO/b30BaHNEM IOTMHA U Napons AGOHEHTa, a TakXKe 3a MoC/eACTBUSA TaKnX
[eNCTBUIA.

6.11. B cnyyae npeabasneHus K Oneparopy CBA3U KakuX-11Mbo NpeTeH3uii (Tpe6oBaHWii) NPAMO CBA3aHHbIX C HEHaA/IeXKally M UCMIONHEHVEM
(HemcnonHeHvem) ABGOHEHTOM 00A3aHHOCTEN MO 06ecneYeHno NPUHLMMNOB 1 Npasui 06paboTKM MepcoHaNbHbLIX AaHHbIX, NOAb30BAaTENeN,
npeLycMOTPeHHbIX [oroBopom, AGOHEHT 0653aH yniaTUTb N0 NUCbMEHHOMY TpeboBaHuio OnepaTopa LWTpad B pasMepe CTOMMOCTU Takux
Tpe6oBaHWiA (NPeTeH3WiA) NOCTYNMBLLKX OT NO/b30BaTENEA M/ FOCYAaPCTBEHHbBIX OPraHoB, W YA0BNETBOPEHHbLIX OnepaTopoM CBA3U.

7. AOPECA, PEKBM3NTbLI M NOAMMNCKU CTOPOH

MAOY «Jlnueii Ne3» r.Mepmu Onepatop cBA3M:

KOpuanueckuii agpec: 614088, Mepmb, ApxutekTopa CBurs3eBa, AO «"P-Tenekom XonamHr»

17 FOpuanuecknin agpec: 614066, Mepmckuii Kpai, r.0. Mepmckuid,
dakTnyeckuii agpec: 614088, Mepmb, ApxutekTopa CBus3eBa, r Mepmb, W KocmoHasToB, 4. 111n, K. 2

17 MouToBbIi agpec: 614066, Mepmckuii Kpaid, r.0. MepMckuii, 1
VIHH/KIMM: 5905006625/ 590501001 Mepmb, W KocMOHaBTOB, 4. 111un, K. 2

OIPH: 1025901215383 WNHH/KMM: 5902202276/590501001

BWK: 015773997 KM dunuana s r.Mepmb 590543001

PacueTHbIli cueT: 03234643577010005600 bVIK:042202824;

KOppeCI'IOH,CLeHTCKI/IVI cyeT: 40102810145370000048 PacueTHbIli cyeT:40702810599914358001 dunman

"Hwxkeropogckuin” AO "Anbta-baHk" r. HmxHuin HoBropog
KoppecnoHaeHTckui c4eT:30101810200000000824
Caiit: www.b2b.dom.ru

[JenapTameHT (DMHAHCOB agMUHUCTpaumn ropoga Mepmu
(MAOQY "uueit Ne 3" 1. Mepmun, n/c 08930001165)

Ten./dhaxc: 2282325 2282217 TexHudeckas NMoAaepxKKa: support-b2ait?;erteleeom.ru
E-mail: gcon28@pstu.as.ru OTaen obenyxuBaHus: penn-service-b2g@ertelecom.ru
KOHTaKTHOE /nLIo: EavHaa ropadas nuema: 8-800-333-9000

Ten.:+7(342) 246-22-33
KoHTakTHOE nnuo: MokpyLumnHa EkaTepuHa AnekcaHgpoBHa
Ten.: +7(342) 246-22-33 Bu. 25595 cot. 89824405105
e-mail: ekaterina.mokrushina@domru.ru

[JvipekTop [OupekTop no b2g

/ Enanos Bnagumup Unbuy /Ty6K1H Jlepn Uropbesny
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